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Beware of Phishing Emails and Lookalike TRS Emails 

TRS is reporting/alerting its members to potential scams to avoid.  Some districts/
teachers have received suspicious emails that appear to be from TRS, but are not. 
Some of these emails that were sent to teachers are offering to review an individual’s 
retirement benefits. These emails are not from TRS, but from a suspected third-
party financial institution that may be targeting your retirement savings.  

TRS encourages members to read unsolicited offers from private financial companies 
carefully and look closely at the sender’s domain and website URL. Some unsolicited 
emails may be a legitimate outreach by private financial companies seeking to discuss 
investment options. However, members should always be cautious of unsolicited 
offers, and always consult a trusted financial or tax adviser before making important 
financial and retirement decisions.  Finally, members and employers can always 
contact TRS at 1-800-223-8778 if they have concerns about emails that mention TRS 
and seem suspicious. 

Additionally, please refer to the Risk Management website with Lubbock ISD 
regarding its legitimate/approved partners for its 403(b) retirement programs. 

Online Learning—A Risk Reminder for Teachers 

Teaching online can be a very productive and worthwhile experience for both students and teachers involved; however, be aware of the following: 

 Know when your camera and microphone are on/switched—make sure you do not inadvertently leave it on and proceed with other non-school 

related tasks.  (We have all heard of the news stories of those who failed to ensure their cameras were turned off!)  

 Parents may watch you teach—so be prepared for that also—always remain professional  and aim for clear, caring communications to all students. 

 If you are not sure about an app’s appropriateness for use, then, before use or downloading, check with your school’s Senior Leadership Team, your 

principal, and the Technology Services Department. 

 Check student well-being on a regular basis—they can feel lonely, bored and anxious at home without that day to day school, in-person interaction. 

 Be aware of chat features that are built into apps.  These can contain casual emojis that one can choose to use but may not be appropriate for 

professional communications between students and teachers. 

Claims Processing Reminder: 

Dental Claims go to:  Lucinda.Lucero@LubbockISD.org 

Living Better Diabetes & Bronze Maternity Reimbursement Claims go to:  Vaun.Murphrey@LubbockISD.org 

Gym Reimbursement Claims & Hospital Income Plan Claims go to:  Christine.Morgan@LubbockISD.org 

All claims processed within 30-days (for completed requests/forms) 

School Risk Management—9 Classroom Safety Tips 

Students and teachers spend most of their school days in classrooms, and thanks to hardworking and creative 

teachers, these classrooms are transformed into welcoming educational environments.  They bring life to an other-

wise bland space with decorations and inspire students with innovative lesson plans.  But with such high use and 

so much going on, classrooms also need to be safe environments, so here are some tips for classroom safety:  

 Keep Exits Clear              

 Safe Ladder Use 

 Hang Decorations Properly 

 Keep Hazardous Materials Out of Reach 

 Eliminate Tripping Hazards 

 Be Aware of Electrical Cords 

 Do Not Overload Electrical Circuits     

 Use Care When Lifting Heavy Objects 

 Post An Evacuation Plan Near the Door                                                              (by Gibson—Gibsonedge.com) 


